
277 Transaction File 

 

Once a file has been submitted to Tufts, it is the responsibility of the provider to make sure each file is 

accepted and has no errors.  The 277 CA file indicates that the file was submitted and accepted by Tufts. 

After uploading your submission file to Tufts, you will need to log back in (up to several hours after 

submission occurs) and download the raw 277 file.  It looks like this: 

 

Go under Receipts tab and select Read 277CA file. 

 

 

Choose the Select 277CA file to Process button as seen below: 

 

 



You should get a message stating that there are no errors in the file.   

The 277 will list errors in the file for specific individual/individuals.  You will only have to correct those 

people.  Do NOT submit the entire file again, just make the necessary corrections (ie: member’s dob or 

ID, etc) to the specific claim or claims with the errors and resubmit them. 

 

 

 


